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Minutes of the October 13, 2021 

The State of Ohio Board of Embalmers and Funeral Directors’ 

Education and Examination Committee 

 

Wednesday, October 13, 2021 
 
9:00 a.m. 
 
Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of 
Embalmers and Funeral Directors’ Education and Examination Committee convened in Room 
#1952 on the 19th floor of the Vern Riffe Center for Government and the Arts located at 77 
South High Street, Columbus, Ohio 43215 for its regular meeting to discuss the Committee’s 
business. 
 
1. Convening of the Committee – Chairperson Crates 
 
Calling of the Roll 
 
Chairperson Amanda E. Crates called the meeting to order at 9:06 a.m.  Executive Director of 
the Board Cheryl Grossman took roll call for the meeting.  The following committee members 
were in attendance of the meeting: 
 
Amanda E. Crates; George Horne, II; Jon W. Rettig, Sr.; William C. Wappner 
 
The following personnel of the Board of Embalmers and Funeral Directors were also in 
attendance: Edward Nurre, president; Kim Bourk, continuing education coordinator;  Melissa 
Keefer and Jarrod Williams of the board office; and Senior Assistant Attorney General 
Stephanie Slone, board counselor. 
 
Melissa Sullivan and Amy Baucher of Ohio Funeral Directors Association, and Jack E. Lechner, 
Jr. and Michael Ryan of Cincinnati College of Mortuary Science were also present. 
 
Chairperson Crates welcomed all to the committee meeting. 
 
Ms. Crates stated that the first item on the meeting agenda was consideration of the previous 
month’s committee meeting minutes.  She asked committee members if they had 
opportunity to review the September 15, 2021, Education and Examination Committee 
Meeting Minutes, and if there were any questions or comments on the minutes.  There was 
consensus among the committee members all had read the minutes, and there were no 
questions. 
 
William Wappner moved for the committee to approve providing a recommendation to the 
Board to approve the September 15, 2021, Education and Examination Committee Meeting 
Minutes as presented.  The motion was seconded by George Horne.  Chairperson Crates 
asked for discussion on the motion.  There was no discussion. 
 
Motion by William Wappner, second by George Horne 
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Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Ms. Crates stated that the next item on the meeting agenda was consideration of the applications for 
continuing education programs.  She asked committee members if they had any questions or comments on the 
list of programs. 
 
William Wappner moved for the Committee to approve providing a recommendation to the Board to approve 
the applications for continuing education programs as presented.  The motion was seconded by Jon Rettig.  
Chairperson Crates asked for discussion on the motion.  There was no discussion. 
 
Motion by William Wappner, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Ms. Crates asked Kim Bourk to confirm there were no applications for exemption or waiver of the continuing 
education requirements.  Ms. Bourk confirmed there were none. 
 
Ms. Crates stated that the next item on the meeting agenda is requests from individuals for credit hours for 
attending and participating in a continuing education program out of the state of Ohio.  She read aloud the 
name of the individual listed. 
 
Ms. Crates asked committee members if they had any questions or concerns about this request for out-of-state 
credit hours.  There were none.   
 
Jon Rettig moved for the Committee to approve providing a recommendation to the Board to approve the 
request for credit hours for attendance and participation in a continuing education program out of the state of 
Ohio as presented.  The motion was seconded by George Horne.  Chairperson Crates asked for discussion on 
the motion.  There was no discussion.  
 
Motion by Jon Rettig, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
Amanda Crates asked Kim Bourk to update the committee on the board’s continuing education audit.  Ms. 
Bourk thanked Ms. Crates for the opportunity. 
 
Kim Bourk shared that the board’s random audit of continuing education hours began on October 1, 2021, with 
an email notification to those individuals whose license(s) was randomly selected by computer to participate.  
Ms. Bourk stated that the total number of licenses selected was 346 and that number is a fifteen percent 
sample of eligible licenses.  
 
Ms. Bourk stated that many individuals have already responded to the email notification and submitted their 
responses with required upload of certificates of completion of continuing education credit hours.  She added 
that, to date, 126 responses have been received with approximately ten certificates attached per response.  
Ms. Bourk informed that the process is off to a good start and of the submissions audited so far, licensees are 
compliant. 
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Executive Director Cheryl Grossman asked Kim Bourk to comment on the individuals who are not compliant.  
Ms. Bourk replied that participants have until November 1, 2021, to respond to be deemed complaint – with at 
least responding timely.  
 
Ms. Bourk informed that she is receiving many communications from licensees seeking confirmation of their 
response and submissions.  She added that the eLicense system is, unfortunately, not sending confirmation 
emails after a licensee completes the task.  This is a problem that Ms. Bourk has made eLicense team aware of 
and is seeking a solution. 
 
Amanda Crates asked Kim Bourk how much time is approximately spent on reviewing each response.  Ms. 
Bourk replied that it varies because of the number of certificates of completion uploaded to verify.  However, 
she informed that another problem has been noticed when reviewing responses: some certificates that should 
be included are missing.  It is unclear at this time if it is an issue with the eLicense system or the licensee 
incorrectly uploading an attachment.  Ms. Bourk has a suspicion that it is the system because she has 
communicated with many licensees that certificates are missing from their response, and those licensees are 
affirming the certificates were submitted as required.  This issue, too, has been reported to the eLicense Team 
to investigate. 
 
Kim Bourk informed that some certificates of completion reviewed indicate a date after the date of license 
renewal and asked the committee what their opinion was about this.  There was discussion among the 
committee members about earning continuing education credit. 
 
Edward Nurre recalled a meeting in years’ past whereby a conversation was had about the contradiction of 
needing to complete continuing education hours prior to renewal of a license or prior to the last day of the 
two-years compliance period.   
 
Jack E. Lechner, Jr. commented that he too recognized the contradiction and recalled past license renewals 
including an attestation indicating a licensee has or will have the required minimum number of continuing 
education hours.  There was discussion about the attestation language on the most recent license renewal 
application and past applications. 
 
Melissa Sullivan suggested the attestation language on the next renewal application be amended to correctly 
identify how a licensee is to meet the continuing education requirement. 
 
Kim Bourk informed that many licensees who submitted a certification of complete with a date after the date 
of their license renewal have asked her if there would be a penalty.  Ms. Bourk asked the committee if there 
would be a consequence. 
 
Mr. Lechner suggested the Board consider amending the rule or law to clarify the priority of earning continuing 
education credit hours. Mr. Lechner read aloud from Chapter 4717 of the Ohio Revised Code regarding 
continuing education requirements. 
 
Mr. Lechner remarked that if the Board wanted a practitioner to be able to comply – and not be or need an 
attorney to decipher the law or rule – simplify the requirements language.  He added that simplicity is better.  
Mr. Lechner commented that he too is confused by the language regarding CE in the Revised Code and 
Administrative Code.  He added that he has been licensed many years, pays attention to changes in the 
industry and regulations surrounding them, and still has difficulty understanding what is correct or informing 
others what is correct when asked.  Mr. Lechner shared that many licensees contact him about this issue, 



 

Page 4 of 4 
 

particularly, near the end of a compliance period when many are looking to acquire continuing education credit 
hours. 
 
Ms. Bourk also informed that some licensees included in the audit are contacting her to explain they do not 
have all their required continuing education credit hours because of medical or other unanticipated events and 
are seeking advice what they can do about it. 
 
Ms. Crates stated that it wouldn’t be fair to answer with a standard reply because everyone’s circumstances 
may not be seen as plain as black and white, right or wrong, true or untrue.  There was discussion about 
responsibility of a licensee meeting the continuing education requirements.  
 
Jack Lechner recommended the responsibility be place on the Board, for the law and rule state the license shall 
not be renewed if a licensee does not meet the requirements.  There was further discussion on responsibilities. 
 
William Wappner suggested the next license renewal application include three options for attesting one’s 
status on meeting the continuing education requirements.  He recommended a licensee choose either of the 
following: I Have, I Will Have, I Do Not Have, my continuing education credit hours. 
 
Jon Rettig asked Ms. Bourk to explain how the Board may audit continuing education providers records.  Ms. 
Bourk provided a summary as requested. 
 
Melissa Sullivan asked Ms. Bourk if she was comparing certificates for authenticity.  Ms. Bourk replied that she 
is verifying the certificates of completion with the Board’s records of approved courses or in some cases, like 
out-of-state courses, attendance records supplied from CE program providers.  There were a few follow up 
questions and answers between Ms. Sullivan and Ms. Bourk about the audit. 
 
Mr. Rettig asked Ms. Bourk if licensees not included in the audit received notice the audit was being conducted.  
Ms. Bourk responded that only those individuals with license(s) randomly selected by the computer received 
email notification about the audit being conducted and their inclusion.  All others would learn from 
announcement on the board’s website, in a separate publication, or word-of-mouth. 
 
Amanda Crates asked Kim Bourk if she needed anything further from her or the committee to please inquire.  
Ms. Bourk thanked Ms. Crates and said that she would. 
 
Amanda Crates asked if there was any further business to come before the Education and Examination 
Committee.  There was none. 
 
Chairperson Crates thanked all for attending the committee meeting and asked for a motion to adjourn. 
 
Jon Rettig moved for the committee to adjourn its meeting.  The motion was seconded by George Horne. 
 
Motion by Jon Rettig, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Jon Rettig, William Wappner 
Final Resolution: Motion Carries 4/0 
 
October 13, 2021, meeting of the Education and Examination Committee adjourned at 9:49 a.m. 


